
branded fares with rich content 
Skylord Travel implements  

The traveler says…

“I travel to India four or five times a year for both leisure and business,” 
says frequent traveler, Mr. Sachin Pattni. “I am quite familiar with the airlines’  
services but was really surprised when visiting Skylord Travel’s website to  
discover that Air India offers a limousine service to their business class  
customers. On the Skylord site you can view all the services that are included 
for the different fare types offered by the airline. This helps me make a better 
choice when I book my travel,” adds Pattni.

“I was about to book my flight on Etihad Airways to Bangkok,” says traveler, 
Mr. Paul Harper. “On the confirmation page, I was offered the opportunity 
to upgrade to a “Saver Fare” for a small charge. This meant I could use the 
points I’ve previously earned to upgrade my ticket to business class. The 
original fare I selected would not have allowed an upgrade. The information 
was presented clearly, and upgrading my fare before completing my booking 
was very straightforward,” adds Harper.

Skylord Travel says…

“We have been in the travel business for 33 years, and our focus has been 
serving travel agents and retail clients across the UK with fares and ticketing 
services,” says Ujjwal Sehgal, Director, Skylord Travel Plc. “With the introduction 
of Travelport’s branded fares with rich content, we have really improved our 
service. We want to be innovative and offer our agents and consumers the 

same information for relevant travel alternatives that they would have  
previously received on the airline’s website. We are also expanding rapidly 
into the consumer online travel space. We want to have a higher conversion 
than the norm, and we want to compete by offering the same quality of  
information as the airlines show on their sites. With the introduction of branded  
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“As one of South Africa’s leading legal companies we have a number of lawyers who frequently 

travel and the nature of the business means that their plans and itinerary can often change.  

One of issues that has causing frustration for our travellers is the process of changing their 

travel plans. Today 

their request for 

changes are mailed to 

our Travel 

Management Company who are then responsibility for reissuing the tickets to fit the new 

itinerary and this can involve a number of email interactions to find the suitable alternative for 

our travellers” says XXXXXXXXXXX Travel Manager at XXX XXXXXXXX

Travel with Lia has now implemented their corporate booking tool which among other 

innovative features allows our travellers to self-service this process. They can easily find a their 

preferred new travel option, check which costs are involved when changing the ticket  and 

even reissue the ticket themselves through the Travel with Lia application. “We will save time, 

money and last be not least take a significant step in making our travellers busy lives easier.” 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Who is Lia? Lia, is your personal travel assistant. Lia simplifies the business travel process, 

removing the frustration that is often associated with making and reconciling travel 

arrangements. 

The mobile and desktop based solution developed on Travelport’s Universal API is used by a 

fast growing number of South Africa largest corporate companies. Travel with Lia is constantly 

implementing new functionality to their fast and friendly platform with continuous focus solving 

the challenges bookers and 

travellers face throughout their 

travel experience

Enabling a self-service itinerary 

exchange solution for our 

travellers will bring major benefits for Travel with Lia. “Our corporate travellers frequently have 

to change their travel plans and instead of the traditional and cumbersome process of having to 

connect with an agent, our customers can now perform a full ticket exchange with the comfort 

their mobile or desktop Travel with Lia application” says Arno Van Rensburg senior developer at 

Touchlab who develops on behalf of Travel By Lia

We had the pleasure of working with an innovative customer with an innovative solution. The 

nature of Travel with Lia’s business with quite complex airline agreements and the engaged and 

knowledgeable 

Touchlab team 

made them a 

perfect candidate 

for the alpha 

program for Automated Exchanges through uAPI. “The solution is now live on the Travel with 

Lia platform and we are looking forward to sharing the feedback from their travellers around 

this new self-service functionality. The Travel with Lia customers will also have more time to 

focus on adding extra value to their travellers experience,” says JP Ephithite Senior Product 

Manager –Open Platform

“We will save time, money and make our 
travellers busy lives easier.”

“Enabling a self-service itinerary 
exchange solution is a major 
benifit for our platform.” 

“The Travel with Lia customers will now 
have more time to focus on adding extra 
value to their travellers experience.”

Find out more about the Travel with Lia solution
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“As one of South Africa’s leading legal companies we have a number of lawyers who frequently 

travel and the nature of the business means that their plans and itinerary can often change.  

One of issues that has causing frustration for our travellers is the process of changing their 

travel plans. Today 

their request for 

changes are mailed to 

our Travel 

Management Company who are then responsibility for reissuing the tickets to fit the new 

itinerary and this can involve a number of email interactions to find the suitable alternative for 

our travellers” says XXXXXXXXXXX Travel Manager at XXX XXXXXXXX

Travel with Lia has now implemented their corporate booking tool which among other 

innovative features allows our travellers to self-service this process. They can easily find a their 

preferred new travel option, check which costs are involved when changing the ticket  and 

even reissue the ticket themselves through the Travel with Lia application. “We will save time, 

money and last be not least take a significant step in making our travellers busy lives easier.” 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Who is Lia? Lia, is your personal travel assistant. Lia simplifies the business travel process, 

removing the frustration that is often associated with making and reconciling travel 

arrangements. 

The mobile and desktop based solution developed on Travelport’s Universal API is used by a 

fast growing number of South Africa largest corporate companies. Travel with Lia is constantly 

implementing new functionality to their fast and friendly platform with continuous focus solving 

the challenges bookers and 

travellers face throughout their 

travel experience

Enabling a self-service itinerary 

exchange solution for our 

travellers will bring major benefits for Travel with Lia. “Our corporate travellers frequently have 

to change their travel plans and instead of the traditional and cumbersome process of having to 

connect with an agent, our customers can now perform a full ticket exchange with the comfort 

their mobile or desktop Travel with Lia application” says Arno Van Rensburg senior developer at 

Touchlab who develops on behalf of Travel By Lia

We had the pleasure of working with an innovative customer with an innovative solution. The 

nature of Travel with Lia’s business with quite complex airline agreements and the engaged and 

knowledgeable 

Touchlab team 

made them a 

perfect candidate 

for the alpha 

program for Automated Exchanges through uAPI. “The solution is now live on the Travel with 

Lia platform and we are looking forward to sharing the feedback from their travellers around 

this new self-service functionality. The Travel with Lia customers will also have more time to 

focus on adding extra value to their travellers experience,” says JP Ephithite Senior Product 

Manager –Open Platform

“We will save time, money and make our 
travellers busy lives easier.”

“Enabling a self-service itinerary 
exchange solution is a major 
benifit for our platform.” 

“The Travel with Lia customers will now 
have more time to focus on adding extra 
value to their travellers experience.”

Find out more about the Travel with Lia solution
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“As one of South Africa’s leading legal companies we have a number of lawyers who frequently 

travel and the nature of the business means that their plans and itinerary can often change.  

One of issues that has causing frustration for our travellers is the process of changing their 

travel plans. Today 

their request for 

changes are mailed to 

our Travel 

Management Company who are then responsibility for reissuing the tickets to fit the new 

itinerary and this can involve a number of email interactions to find the suitable alternative for 

our travellers” says XXXXXXXXXXX Travel Manager at XXX XXXXXXXX

Travel with Lia has now implemented their corporate booking tool which among other 

innovative features allows our travellers to self-service this process. They can easily find a their 

preferred new travel option, check which costs are involved when changing the ticket  and 

even reissue the ticket themselves through the Travel with Lia application. “We will save time, 

money and last be not least take a significant step in making our travellers busy lives easier.” 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Who is Lia? Lia, is your personal travel assistant. Lia simplifies the business travel process, 

removing the frustration that is often associated with making and reconciling travel 

arrangements. 

The mobile and desktop based solution developed on Travelport’s Universal API is used by a 

fast growing number of South Africa largest corporate companies. Travel with Lia is constantly 

implementing new functionality to their fast and friendly platform with continuous focus solving 

the challenges bookers and 

travellers face throughout their 

travel experience

Enabling a self-service itinerary 

exchange solution for our 

travellers will bring major benefits for Travel with Lia. “Our corporate travellers frequently have 

to change their travel plans and instead of the traditional and cumbersome process of having to 

connect with an agent, our customers can now perform a full ticket exchange with the comfort 

their mobile or desktop Travel with Lia application” says Arno Van Rensburg senior developer at 

Touchlab who develops on behalf of Travel By Lia

We had the pleasure of working with an innovative customer with an innovative solution. The 

nature of Travel with Lia’s business with quite complex airline agreements and the engaged and 

knowledgeable 

Touchlab team 

made them a 

perfect candidate 

for the alpha 

program for Automated Exchanges through uAPI. “The solution is now live on the Travel with 

Lia platform and we are looking forward to sharing the feedback from their travellers around 

this new self-service functionality. The Travel with Lia customers will also have more time to 

focus on adding extra value to their travellers experience,” says JP Ephithite Senior Product 

Manager –Open Platform

“We will save time, money and make our 
travellers busy lives easier.”

“Enabling a self-service itinerary 
exchange solution is a major 
benifit for our platform.” 

“The Travel with Lia customers will now 
have more time to focus on adding extra 
value to their travellers experience.”

Find out more about the Travel with Lia solution
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“ Travelport’s branded fares with rich content gives us the 
opportunity to display the choice of travel services that 
suits our customers’ needs and ensure they will return to 
Skylord for their next booking. It’s a win-win-win solution 
for Skylord, our customers, and the airlines.”

“ On the Skylord Travel site you can view all the  
services that are included for the different fare types  
offered by the airline.”



bares with rich content we have an opportunity to display the choice of 
travel services that suits our customers’ needs and ensures they will return 
to Skylord for their next booking.”

Sehgal adds, “Travelport’s branded fares with rich content allows us to enable 
our customers to be more efficient and informed. It’s a win-win-win solution 
for Skylord, our customers, and the airlines.

Travelport says…

“We have had the pleasure of working with Skylord Travel, who has been  
a Travelport customer since 1983,” says JP Ephithite, Senior Product Manager 
Platform Services. “Skylord has the fundamental knowledge of how the  
business works, but at the same time shows a keen eye and speed in  
innovation. Skylord was able to complete their development against branded 
fares with rich content within a few days, enabling them to display services 
offered by over 150 airlines. Their quick development was made possible 
because the service is normalized across airlines and is fast to implement  
using the Travelport Universal API workflow. We are continuously adding new 
airlines to our extensive offering and will be working closely with our customers  
who have implemented Travelport’s branded fares with rich content to  
improve their customer experience and our offerings,” said Ephithite.

“ The content is normalized and easy to implement.  
Skylord can now display Travelport’s branded fares  
with rich content for over 150 airlines after one  
week of development.”

South Africa

Travel with Lia first to launch... 

Customers

Size of business

Number of employees

20

2014

32% ~100%

194%

Gross merchandise GMV forecast 

Turnover Turnover forecast 

Bookings growth Bookings growth 

Growth

JANUARY

Channels

Markets

Started business

Revenue growth 

Automated 

powered by 

Exchanges

Markets operate in 
South Africa, 
anticipated growth 
into Africa next, and 
other international 
markets.

WEBSITE

WEB APP

OFF LINE
(Web-page form)

Year on Year (2015 vs 2014) (16,500 segments)

~R30m
(£1.3m)

~R1.2m
(£55,000)

~R4.5m
(£195,000)

~R50m
(£2.2m)

23

2yrs

2014 to 2015

(4,000 segments) for 2016

value in 2015 for 2016 

20 corporate customers using the application presently with 

growth expected this year.

What the Corporate is Saying

What is Travel with Lia Saying? 

What is Travelport Saying? 

currently for next financial yr

© 2016 Travelport.
Travelport.com | Contact

Privacy Policy  |  Terms and Conditions  |  Cookies

MOBILE APPS
(Android ,OS)

Years in business

“As one of South Africa’s leading legal companies we have a number of lawyers who frequently 

travel and the nature of the business means that their plans and itinerary can often change.  

One of issues that has causing frustration for our travellers is the process of changing their 

travel plans. Today 

their request for 

changes are mailed to 

our Travel 

Management Company who are then responsibility for reissuing the tickets to fit the new 

itinerary and this can involve a number of email interactions to find the suitable alternative for 

our travellers” says XXXXXXXXXXX Travel Manager at XXX XXXXXXXX

Travel with Lia has now implemented their corporate booking tool which among other 

innovative features allows our travellers to self-service this process. They can easily find a their 

preferred new travel option, check which costs are involved when changing the ticket  and 

even reissue the ticket themselves through the Travel with Lia application. “We will save time, 

money and last be not least take a significant step in making our travellers busy lives easier.” 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Who is Lia? Lia, is your personal travel assistant. Lia simplifies the business travel process, 

removing the frustration that is often associated with making and reconciling travel 

arrangements. 

The mobile and desktop based solution developed on Travelport’s Universal API is used by a 

fast growing number of South Africa largest corporate companies. Travel with Lia is constantly 

implementing new functionality to their fast and friendly platform with continuous focus solving 

the challenges bookers and 

travellers face throughout their 

travel experience

Enabling a self-service itinerary 

exchange solution for our 

travellers will bring major benefits for Travel with Lia. “Our corporate travellers frequently have 

to change their travel plans and instead of the traditional and cumbersome process of having to 

connect with an agent, our customers can now perform a full ticket exchange with the comfort 

their mobile or desktop Travel with Lia application” says Arno Van Rensburg senior developer at 

Touchlab who develops on behalf of Travel By Lia

We had the pleasure of working with an innovative customer with an innovative solution. The 

nature of Travel with Lia’s business with quite complex airline agreements and the engaged and 

knowledgeable 

Touchlab team 

made them a 

perfect candidate 

for the alpha 

program for Automated Exchanges through uAPI. “The solution is now live on the Travel with 

Lia platform and we are looking forward to sharing the feedback from their travellers around 

this new self-service functionality. The Travel with Lia customers will also have more time to 

focus on adding extra value to their travellers experience,” says JP Ephithite Senior Product 

Manager –Open Platform

“We will save time, money and make our 
travellers busy lives easier.”

“Enabling a self-service itinerary 
exchange solution is a major 
benifit for our platform.” 

“The Travel with Lia customers will now 
have more time to focus on adding extra 
value to their travellers experience.”

Find out more about the Travel with Lia solution
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“As one of South Africa’s leading legal companies we have a number of lawyers who frequently 

travel and the nature of the business means that their plans and itinerary can often change.  

One of issues that has causing frustration for our travellers is the process of changing their 

travel plans. Today 

their request for 

changes are mailed to 

our Travel 

Management Company who are then responsibility for reissuing the tickets to fit the new 

itinerary and this can involve a number of email interactions to find the suitable alternative for 

our travellers” says XXXXXXXXXXX Travel Manager at XXX XXXXXXXX

Travel with Lia has now implemented their corporate booking tool which among other 

innovative features allows our travellers to self-service this process. They can easily find a their 

preferred new travel option, check which costs are involved when changing the ticket  and 

even reissue the ticket themselves through the Travel with Lia application. “We will save time, 

money and last be not least take a significant step in making our travellers busy lives easier.” 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Who is Lia? Lia, is your personal travel assistant. Lia simplifies the business travel process, 

removing the frustration that is often associated with making and reconciling travel 

arrangements. 

The mobile and desktop based solution developed on Travelport’s Universal API is used by a 

fast growing number of South Africa largest corporate companies. Travel with Lia is constantly 

implementing new functionality to their fast and friendly platform with continuous focus solving 

the challenges bookers and 

travellers face throughout their 

travel experience

Enabling a self-service itinerary 

exchange solution for our 

travellers will bring major benefits for Travel with Lia. “Our corporate travellers frequently have 

to change their travel plans and instead of the traditional and cumbersome process of having to 

connect with an agent, our customers can now perform a full ticket exchange with the comfort 

their mobile or desktop Travel with Lia application” says Arno Van Rensburg senior developer at 

Touchlab who develops on behalf of Travel By Lia

We had the pleasure of working with an innovative customer with an innovative solution. The 

nature of Travel with Lia’s business with quite complex airline agreements and the engaged and 

knowledgeable 

Touchlab team 

made them a 

perfect candidate 

for the alpha 

program for Automated Exchanges through uAPI. “The solution is now live on the Travel with 

Lia platform and we are looking forward to sharing the feedback from their travellers around 

this new self-service functionality. The Travel with Lia customers will also have more time to 

focus on adding extra value to their travellers experience,” says JP Ephithite Senior Product 

Manager –Open Platform

“We will save time, money and make our 
travellers busy lives easier.”

“Enabling a self-service itinerary 
exchange solution is a major 
benifit for our platform.” 

“The Travel with Lia customers will now 
have more time to focus on adding extra 
value to their travellers experience.”
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